Home Energy Assistance
Program

(Formerly known as Fuel Assistance)
Do You Need Help Keeping Warm This Winter?
Would You Like A Discount On Your Monthly National Grid
Utility Bills?

Home Energy Assistance
Income Eligibility

Household Size Maximum Gross Annual Income*

$49,196*
$64,333*
$79,470*
$94,608*
$109,745*
$124,882*
$127,720*
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8 $130,559*

*60% of State Median Income Effective June 2024

If you live outside of NSCAP’s service area, please call (800) 632-8175, or you can visit
the Executive Office of Housing and Livable Communities (EOHLC), and find the energy
assistance agency nearest you by visiting the Home Energy Assistance Program (HEAP)
webpage.


https://www.mass.gov/service-details/low-income-home-energy-assistance-program-liheap
https://www.mass.gov/service-details/low-income-home-energy-assistance-program-liheap

How to Prepare For Your

Home Energy Assistance Appointment

First-time applicants should have the following documents accessible for their
appointment:

e Photo ID for the applicant [J Proof of citizenship or current status for all
household members

e [f you rent, you will need to provide the name, address, and telephone number
of your landlord, and a current copy of your lease or a letter from your
landlord. If your rent is subsidized, you will need to provide your housing
addendum or tenant profile

e [f you own your home, you will need to provide your mortgage (if any),
property tax bill, annual home insurance premium, water bill and lot fees or
condo fees (if applicable)

e A recent heating bill, gas and electric and with your name and account #

e Gross income for all household members (See How to Document Your
Income)

Your Home Energy Assistance Appointment

At your appointment, a Case Manager will input your household data, sources of
income, housing costs, heating and utility account information. Eligibility for Home
Energy Assistance is first come, first served, so it is important that you submit all
the required documentation. You will be notified if any additional documentation is
needed to complete your application. After all of the required information is
received, your application will be reviewed and a determination letter will be sent
within 45 days. If eligible, you and your vendor will receive a notice that explains
the maximum benefit for your household. If applicable, National Grid will be
notified that you are eligible for a discount. Fuel Assistance only pays for deliveries
made from November 1, and April 30.

The Home Energy Assistance Status Line is available 24 hours a day, 7 days a week
for more information. Call (978) 531-8810 to learn the status of your application or
to hear what payments have been made on your account. You may email any
questions to fuelassistance@nscap.org as well.
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